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Xem portfolio: quét ma QR

TOM TAT

Business Analyst, gdn 7 n&dm lam nghiép vu trong vén hanh, bdn I, gido duc, F&B va phdn mém; hon 2 ndm chuyén hudng
sang linh vuc hé thdng théng tin, d&n nay dé& ddm nhan vai trd Product Owner, Technical BA, BA, Tester va Delivery trén 5
san phdm phan mém. C6 thé phdi hop vai ddi phdt trién va khdch hang trong nudc 18n qudc t€; lam viéc theo docs-as-

code trén Git; dung Al agent trong quy trinh BA, tir nghién ctu, ddc td dén ra sodt.

DIEM NOI BAT

S4 hitu kha néing chat pham vi nhanh khi théng tin chua da - Phu tréch vai tro Product Owner véi d6i ngii 7 ngudi, nén tédng qudn

trindi bod cho tuyén dung nganh y té&

01 200+

tai liéu don gidn, chua di use cases dugc ch
thong tin nghiép vu thanh pham vi

PAC TA DE DEV KHONG PHAI POAN

04 Iép

Ul, FE va BE, dit liéu, tich hgp

M&i quy tdc nghiép vu cé mdt ngudn duy
nhdt; m&i do6i tugng cé dd vong d&i; méi
use case dugc ra quyén, trang thdi, xi ly
ddng thdi va nhdnh 16i.

KY NANG

Al

Sprint O1

khdach hang nghiém
thu todin luéng 7 budc

ot

DUNG Al CO KIEM SOAT

07 agents

tu thiét k&, kém skill, hook, MCP

K&t néi Jira, GitHub, Figma, Chrome
DevTools qua APl va MCP; agent chi
doc va bdo cdo;
kiém chting vSi nguén chinh thrc.

03 thang
tirkhdi dong dén ban
giao

06 sprints

chia theo 3 phases
nghiém thu

iT L6I DO HIEU SAI YEU CAU

250+ pull requests

commit

moi két qué dudc

Chrome DevTools); multi-agent; kiém chiing két quad Al

Docs-as-code

Thiét k& hé théng

tenant, RBAC; wireframe, prototype HTML, Figma

Quadn ly san phdm
Ditliéu va API

Phan tich nghiép vu
M6 hinh héa

Kiém thir

Domain

Cong cu, ngodi ngit

roadmap, backlog, sprint planning, Agile/Scrum, Jira
SQL, ERD, REST API, Postman
BRD, SRS, FRD, user story, use case, acceptance criteria, gap analysis
UML (use case, activity, sequence, state machine), BPMN, ERD, flowchart
test case, kich ba&n nghiém thu, UAT, bdo cdo 16i

ERP, CRM, POS, héa daon dién tir va thué VAT, KYC/AML, Apple MDM
Draw.io, VS Code, Google Workspace, Microsoft Office; ti€éng Anh giao tiép khd

Trudng Pai hoc Ngan hang TP.HCM - dang lam ludn vén, dé tai nghién cuu lién quan dén Al

HOC VAN
2025 - 2027 Thac si Hé thdng Thong tin Quan ly (MIS)
2015 - 2019 CUl nhén Ngén ngir Anh

Trudng Pai hoc Ngan hang TP.HCM
CHUNG CHi

IT Business Analyst
Microsoft Office Specialist 2010

Google Ads Search; Fundamentals of Digital Marketing

Claude Code in Action
Introduction to Model Context Protocol
Professional Scrum Product Owner (PSPO)

khodng 700 commits, rd sodt trudc maéi
Ddc t& ddi chiéu véi mé ngudn & muc
bdng, trudng, trang thdi; BA va Dev
doc chung mot portal tai liéu.

Claude Code (agent, skill, hook), Codex, Gemini, DeepSeek, Grok; MCP (Jira, GitHub, Figma,

Git, GitHub, Markdown, VitePress, Mermaid, Cloudflare Pages, Cloudflare Access, Docker

client-server ba téng, FE - BE - cd s& dif liéu, x{ ly nén, hang dgi I&énh, push notification, multi-

VTI Academy Dd co
Microsoft bd co
Google Skillshop bd co

Anthropic Academy, chung nhén hoan thanh
Anthropic Academy, ching nhdn hoan thanh
Scrum.org, ching chi qua ky thi

Du kién 12/2026
Du kién 12/2026
Du kién 2027


https://nganluuportfolio2026.pages.dev/?lang=vi
https://nganluuportfolio2026.pages.dev/?lang=vi

KINH NGHIEM LAM VIEC
RONTECH - BUSINESS ANALYST - 3 DU AN SONG SONG 2026 - nay
Nén tang qudn tri ndi bd cho tuyén dung nganh y té (ki€n triic multi-tenant) - Product Owner kiém BA

BAI TOAN Khdch hang chi cé 1tailiéu gidi thiéu dich vu don gidn, chua cé pham vi, chua dd théng tin nghiép vu; d6i 1 Tech
Lead, 3 Developers, 1 Designer, 1BA, 1 QC cdan yéu cau dé bat dau.

X0 Ly 1. Khai thdc nhu céu véi khdch hang; dung quy trinh tuyén dung 7 budc - K!AE'T QUA
tirnhan yéu cau dén thu phi va theo dodi sau tuyén. Chét dugc pham vi trong thai gian
2. Xé&p thi tu pham vi: Sprint 01 chay dd 7 budc & miic co ban dé khach ngan; khach hang nghiém thu toan
hang nghiém thu sém todn ludng; Al dudc thir trén hé s6 méu trudc ludng 7 budc ngay ti Sprint Of;
khi xdy that. ban gioo sau 3 thdng qua 3
3. Ddc td use case, quy tdc nghiép vu, state machine, mé hinh dif lidu; phases, 6 sprints. Quy mé: 12
ddi chiéu v8i mé ngudn & muc béng, trudng, trang thdi; demo va modules, hon 200 use cases.

nghiém thu theo sprint.

Hé thong quan ly thiét bi Apple (MDM, kién triic multi-tenant) - Technical BA

BAI TOAN Doiphdt trién bdt ddu cling ltc v8i BA, chua ¢é tai liéu nghiép vu; moi nghiép vu phdi bdm giao thiic Apple MDM
va tadi liéu Apple Device Management.

XU Ly 1.Nghién ctu ludng nghiép vu va luéng k§ thudt; xay dung roadmap - KET QUA )
theo 4 méc kiém sodt. Doi phat trién tra clu nghiép vu
2. Phan logi rang budc thanh 3 nhém: Apple quy dinh, théng 18 nganh, ngay ltc code qua tai lidu kién
s&n phdm quyét dinh; chi hai nhém sau dudc dua ra thdo ludn véi déi.  thic nén va portal; tién d6 theo
3. Dd&c td use case kém sequence diagram gitta server, APNs va thiét module trén Jira. Quy m6: 4 giai
bi, state diagram cho vong ddi thiét bi, 1énh, tng dung; dung doan, 13 sprints, khodng 14
prototype giao dién titng module. modules, khodng 250 use cases.

Hé théng ban 18 vang da kénh (app, web, POS, back office), khach hang tai UAE - BA kiém Tester

BAI TOAN 2 b6 tailiéu ban giao Iéch nhau, mé ngudn va hé théng chay dé dang; chua rd nguén nao ding.

XU Ly 1.D6i chiéu tai liéu, m& ngudn va hé théng dang chay; ghi lai ché Iéch - KET QUA
thay vi tu chon mot ngudn dé tin. Ddi c6 1ngudn ddc té duy nhdt;
2.Dung Al agent diéu khién trinh duyét chay test case theo vai khdch hon 60 16i va gép y qua gén 100
hang va quan tri vién; phén logi két qué thanh L&i, Chua hodn thién, test cases. Quy mo: gan 300 yéu
Gopy. cau chlic ndng, 17 mién nghiép vu:
3. Gom cau hdi nghiép vu thanh timg bd g khach hang chét; gdp 2bd | ban tai qudy, ddt hang tryc tuyén,
tai liéu thanh 1bé ddc té theo mién nghiép vu. kho, héa don thué, KYC/AML, mua
lgi vaing, bdo cdo 1i 16.
CLOUDTEAM - BUSINESS ANALYST, TESTER, DELIVERY 2026

Hé thong héa don dién tir VAT - khdch hang quéc té va Viét Nam

BAI TOAN Yéu cdu tir Solution Manager va khdch hang phdi ddp (ng quy dinh héa don dién ti: Nghi dinh 123/2020/ND-CP,
Thoéng tu 78/2021/TT-BTC, Nghi dinh 254/2026 /ND-CP, Thong tu 91/2026/TT-BTC.

XU LY 1. Phan tich issue va yéu cdu, déi chiéu véi quy dinh hién hanh dé xdc - KET QUA ]
dinh tinh ndng cdn bd sung, diéu chinh. Khdch hang nghiém thu hé théng
2. Bdc té tinh nding mdi; ban giao cho ddi phat trién tai Viét Nam va qua UAT; issue dugc chuyén thanh
nudc ngodi. tinh ndng mdi va ban giao cho doi
3. Kiém thir thi céng; phoi hgp thuc hién test case cling déi nudc Viét Nam va nude ngodi; rlgu’éi
ngoai. dung c6 bd slide huéng dan st
4. Delivery cho khdch hang: t8 chirc UAT, hudng ddn sif dung hé théng, dung.

soan slide huéng dan.

KINH NGHIEM TRUGC KHI CHUYEN NGANH

Vén hanh, kinh doanh va qudn ly nhén su; nén tdng nghiép vu cho vai tro BA hién tai.

Maison Fravia néi thét Chinh sdch bdan hang, qudng cdo Facebook, dashboard khdch hang, 2025 - 2026
Qudn ly kinh doanh tén kho, van don.

SpeedPOS POS nganh F&B Tu van gidi phdp, cling BA khai thdc yéu cdu, theo ddi UAT. 2024
POS Consultant

NVBPlay Cén Tha thé thao Qudén ly 6 nhan su; trién khai hé théng quan ly ndi bd; dashboard bdn 2024
Qudn ly bdn 1é hang, tinh thudng.

Pién Mdy Can Thg K& hoach, KPI, gidm st 1&p ddt. 2024
Qudn ly du dn

Viét Thuang Music ém nhac Lén qudn ly sau 1,5 ndm; qudn ly 5 nhan su; van hanh, bdn hang, chdm 2020 - 2024
Qudn ly chi nhdnh soc khdach hang.

DatVietVAC, VietComFilm Piéu phdi cdc bén trong tién ky, ghi hinh, hau ky. 2019 - 2020

Tro ly sén xudt gameshow



